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I. IVANTI SECURE CLIENT UPGRADE NOTIFICATION

Occasionally you will see a notification to upgrade Ivanti Secure VPN Client on your
computers. It is highly recommended to upgrade Ivanti Secure Client for security and
compatibility reasons.

It's one click upgrade process:
Step 1: Following notification appears:

On windows

ivanti

Secure Access Client

Software Upgrade for: Iconnect

An upgrade is available for lvanti Secure Access
Client. Click Upagrade to install the upgrade now
or click Cancel to upgrade at a later time. Until you
upgrade, you may experience network problems.

During the upgrade, programs on your computer
may temporarily lose access to the network.
Please save your work before beginning the
upgrade.

Upgrade I[ Cancel ]

4

OR/AND

{ | Version requirements for Pulse Secure Client is not met.
Upgrade will be triggered now

oK
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On macOS

-0 0 C & iConnect -

‘ An upgrade is available for Pulse Secure. Click Upgrade to install the
upgrade now or click Cancel to upgrade at a later time. Until you upgrade,
you may experience network problems.

During the upgrade, programs on your computer may temporarily lose
access to the network. Please save your work before beginning the
upgrade.

Cancel Upgrade

Step 2: left click on "Upgrade (button)" on upgrade notification in Windows or MacOS
Step 3: It automatically downloads and install new version of Ivanti Secure Client.

Setup

Downloading Pulse Secure, Pleasl}:ail...

Download 67% complete.

EEENEEEEDEREEREES
Cancel l

Ivanti Secure Access Client

| Please wait while Windows configures Ivanti Secure Access Client

1%
v

Gathering required information...

Cancel

Step 4: Check the installed version, left click on "About (menu item)"

. H —-— x
Ivanti
Secure Access Client

File Help

» WTO-User Remote conne...
Disconnected
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ivanti

Secure Access Client

Ivanti Secure Access Client
Version 22.7.2 (29103)

Terms & Conditions

i i  Ivanti Secure Access Client and Ivanti logo are trademarks of Ivanti, Inc. in
i the United States. All other trademarks, service marks, registered

i trademarks, or registered service marks are the property of their

© 2010-2024 by Ivanti, Inc i respective owners

All rights reserved i

II. HOW TO ACCESS PERSONAL PRINTERS WHEN IVANTI VPN IS CONNECTED

During the VPN session, Personal Wi-Fi printers on your local computers will not work.
Suspend the VPN connection for temporary access to local printers and resume to
connect VPN session. USB printers are automatically mapped to RDP sessions from Windows.

On macOS: USB printer needs to be mapped manually.
USB printer map to Remote connection:

Microsoft Remote Desktop 10 > Printers should be ticked in the Devices and Audio
Settings.
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III. HOW TO CONNECT WEBCAM/MIC FROM PERSONAL COMPUTER TO
REMOTELY CONNECTED WTO COMPUTER WHEN IVANTI VPN IS CONNECTED

Windows:

Remote Desktop Connection > Show options > More > Check relevant options

[eUJDIUT - OLM



s

| Remote Desktop
"¢ Connection ®

| Remote Desktop
"¢ Connection

General Display Local Resources Experience Advanced

Remote audio

a Configure remote audio settings. Local devices and resources

Settings... Choose the devices and resources on this computer that you want to
use in your remote session.

Keyboard
Apply Windows key combinations: Smart cards
— - Ports
Only when using the full screen w e D Drives
Example: ALT+TAB ) [~]Video capture devices

) []Cther supported Plug and Play {PnP) devices

Local devices and resources

/  Choose the devices and resources that you want to use in

#20'¢]|  yourremote session. [
Printers Clipboard ‘
Mare...
OK Cancel
+ | Hide Options Connect Help —
macOS:

Microsoft Remote Desktop 10 > The microphone and camera should be ticked in the
Devices and Audio Settings. On the Mac, open System Preferences and go to Security
and Privacy, In the left-hand menu, select Microphone and make sure Microsoft
Remote Desktop appears and is checked. Do the same for the camera

System Preferences  Edit  View Window Help

® < i Security & Privacy Q
General  Filevault = Firewall
Location Services Allow the apps below to access your camera.
i Contacts
0 Microsoft Remote Desktop
-g Calendars
s

E TeamViewer

Reminders

— ‘ Firefox
& Photos

& Microphone
“ Speech Recognitior X
@) Aocessiviy

{@ Clickthe lock t ?
EERREE a aaail
Playlists
* 30ans
= 90's

=/ Baptéme Héloise

= Baptéme Maélien
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IV. HOW TO ACCESS WTO INTERNAL WEBSITES

Internal websites will be accessible only through Remote connection (RDP) to your WTO
computer.

V. HOW TO TYPE '\' AND '@' ON A MAC (SWISS-FRENCH KEYBOARD)

1. Keys to use in windows environment i.e. RDP when accessed from a MAC
To type '\' press: +
To type '@' try press +

2. Keys to use on MAC
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To type '\' press: Cmd + Shift| + 7| OF Cmd| + |/
To type '@' press Alt| + |g

VI. KNOWN ISSUES

If a user cannot connect RDP to WTO with hostname.cwr.wto.org from
personal laptop, user can use IP address to connect RDP or run ipconfig
/flushdns command on CMD.

To Learn Ip address of WTO Laptop: nslookup "Your WTO PC name"

Microsoft Windows [Version 16.6.18363.1316]
(c) 2019 Microsoft Corporation. All rights reserved.

H: \>nslookup g8jhmv2

To run the command : "ipconfig /flushdns

[E¥ Command Prompt — O X

Microsoft Windows [Version 10.8.18363.1316]
(c) 2019 Microsoft Corporation. All rights reserved.

H:\>ipconfig /flushdns
Windows IP Configuration
Successfully flushed the DNS Resolver Cache.

H:\>

**xxx End of document ****x*
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