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1. Steps to use Netskope Client

Step-1: Open Netskope client in system tray o s , Click on “Enable all client services”.

Services

@ Interet Security v Internet Security — Keeps you safe online by sending

. your internet traffic through the Netskope cloud,
which checks websites and blocks harmful ones.

Enable Endpoint SD-WAN

Private Access v' Private Access — Provides secure access to WTO

Enable Private Access

internal resources and applications.

Configuration

Save Logs...

e Debu9gg v" Endpoint SD-WAN - Enables the IT Service Desk to
remotely access your device for support.

About

A green check will confirm that the services are connected.
Services
3 Internet Security

) Private Access
3 Endpoint SD-WAN

After connection, you will have access to WTO's internal IT resources like intranet,
network drives, and outlook.

Internet traffic: When connected, your internet traffic goes through the Netskope
cloud, that helps protects from malicious sites.

Disconnect (Disable all client services) if you do not need WTO access and prefer
direct internet access.

2. To map Network Drives

Step-2: To map the network drives, double click on the shortcut available on the
Desktop.

JouIBIU| - OLM

This shortcut icon has been installed on all WTO computers.

To make your network drives appear as in the office, double click

on this icon.

3. Technical Support

In case you need technical support, please open a ficket at ¢ ServiceNow portal or
through the = ServiceNow Agent in MS Teams.

For urgent help with an IT problem, please call us on extension ¥, 5555 (+41 22 739
5555).

Learn more about <+ Service Desk call monitoring.
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https://wto.service-now.com/sp_wto?id=sc_category
https://teams.microsoft.com/l/app/6dcd4af0-4677-4215-af52-89e6aed44214?source=app-bar-share-entrypoint
tel:5555
https://wp-intranetworking/wp-content/uploads/service_centre_calls.pdf

